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Steuben County Community Health Needs Assessment
2025

Thank you for taking a few minutes to complete this Community Health Needs Assessment survey. Your
input will help us better understand the health concerns, challenges, and priorities in our community. The
information you share will guide Cameron Health in planning services and programs that meet your needs.

This survey is anonymous, and your responses will remain confidential.

What is your zip code?

What is your sex? (O Female

(O Male

(O Prefer not to say
Which races and/or ethnicity best describes you? [ ] White/Caucasian

[] Black or African American
Select all that apply. [] Asian

[] Native Hawaiian or Pacific Islander
[] American Indian or Alaska Native

[] Middle Eastern/North African

[] Hispanic, Latino/a, or Spanish origin
[ ] Other

[ ] Don't know/Declined to answer

Other race or ethnicity

What is your age?

What is the primary language spoken in your home? (O English
(O Spanish
O ASL
() Arabic
(O Chinese
(O German
(O) Haitian Creole
O Hindi
(O Hakha Chin
() Karen
() Other

Other Language

How long have you lived in Steuben County? (O Less than 1 year
(O 1-5 years
(O 5-10 years
(O More than 10 years
(O I do not live in Steuben County.
(O Don't Know/Declined to Answer
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Please rate how the current situation for each of the following areas is affecting overall

community health. Put a check in the correct box.

Very
Negative
Impact

Some
Negative
Impact

No
Impact

Some
Positive
Impact

Very
Positive
Impact

Availability of primary healthcare services

Availability of specialty healthcare services (such as OB,
pediatrics. Geriatrics)

Availability of healthcare services in-home

Understanding how to navigate the healthcare system

Number of providers (healthcare, dentists, eye doctors) that
take Medicaid

Cost of transportation

Availability of transportation

Condition of sidewalks

Availability of sidewalks

Cost of childcare

Availability of childcare in general

Availability of childcare outside of 8 a.m. to 6 p.m.

Availability of afterschool programs

Training or opportunities for kids who do not plan to go to a
four-year college

Availability of special education services

Having people of different cultures in the community

Understanding and acceptance of different cultures in the
community

Feeling of inclusion/connections in the community

Availability of healthcare providers fluent in Spanish

Currently available treatment services for Substance Use
Disorder/Addiction

Currently available Mental Health services

Crisis Intervention services

Cost of housing

Cost of food

Cost of insurance

Cost of healthcare

Availability of indoor activities/recreation
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For the following, please indicate the level of need in your community. Put a check in the correct
box.

No Some No Definite | Extreme
need need opinion | need need
either
way

More primary care providers

More specialists (such as OB, pediatrics, geriatrics)

More in-home healthcare services

Low-cost healthcare services

Healthcare providers that accept Medicaid

Help navigating healthcare services and resources

Help navigating services and resources outside of healthcare

Information about what services and resources are in the
community

Non-emergency medical transportation

Public transportation

More sidewalks

Repair of existing sidewalks

Affordable childcare

Affordable childcare outside of 8 a.m. to 6 p.m.

More afterschool programs of any kind

Training and education for students who do not plan to go to a
four-year college

Special education services

Education to reduce stigma about other cultures

Language classes for non-English speakers

More translation services

More fluent, bilingual healthcare providers

More treatment options for Substance Use Disorder/Addiction

More residential or transitional housing for Substance Use
Disorder/Addiction

Education and prevention services for Substance Use
Disorder/Addiction

More Mental Health treatment

More Crisis Intervention services and follow-up

Affordable housing

Low-cost/low-income housing

Emergency shelters for unhoused populations

Affordable, healthy food

More food pantries/assistance

More health insurance options

Assistance in securing affordable health insurance

Low-income/low-cost healthcare options

Indoor opportunities for recreation/entertainment
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Do you have a primary care provider?

Yes
No

QO

Please indicate any barriers to obtaining a
primary care provider.

Which types of healthcare specialists do you believe
are most needed in your community?

Please select all that apply.

[] Psychiatrists (Mental Health)

[] Pediatricians

[ ] Dentists

[] Cardiologists (Heart & Vascular)

[ Endocrinologists (Diabetes, Thyroid, Hormones)

[] Gastroenterologists (Digestive System)

[] Oncologists (Cancer Care)

[] Pulmonologists (Lung & Respiratory)

[ ]OB/GYNs (Women's Health, Pregnancy, Reproductive
Care)

[] Optometrists (Vision Care and Eye Exams)

[] Audiologists (Hearing and Balance)

[ Urologists (Urinary and Male Reproductive Health)

[ Rheumatologists (Autoimmune & Joint Disease)

[] Other

Other specialist needed
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How do you usually learn about community events or
local resources?

Select all that apply.

[] Social Media (e.g., Facebook, Instagram, etc)

[ ] Community websites or newsletters

[ ] Email newsletters from local organizations

[ ] Word of mouth (family, friends, neighbors)

[] Local newspapers (print or online)

[ Flyers or posters in public places (libraries,
stores, community centers)

[] Church bulletins

[] Text alerts or calls from local agencies

[] Radio announcements

[ ] Local TV news

[ Other

Other way to learn about community events and
resources.

Please share any final thoughts about the health
of the community.
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Evaluacion de las necesidades de salud comunitaria del I

condado de Steuben 2025

Gracias por dedicar unos minutos a completar esta encuesta de Evaluacion de Necesidades de Salud de la
Comunidad. Su opinion nos ayudara a comprender mejor las preocupaciones, los desafios y las prioridades de
salud de nuestra comunidad. La informacién que comparta servira de guia para Cameron Health en la
planificacion de servicios y programas que satisfagan sus necesidades.

Esta encuesta es anonima y sus respuestas permaneceran confidenciales.

(Cual es tu codigo
postal?

(Cual es tu sexo?

O Mujer Hombre
Prefiero no
decirlo

(Qué razas y/o etnias te describen mejor?

Seleccione todas las que correspondan.

L] Blanco/caucasico
Negro o afroamericano
Asiatico
[ ] Nativo de Hawi o de las islas del Pacifico Indio
americano o nativo de Alaska De Oriente
[ Medio/norteafricano
De origen hispano, latino/a o espanol
Otro
[1 No sabe/Se nego a responder

Otra raza o etnia

(Cuadl es tu edad?

(Cual es el idioma principal que se habla en tu casa?

O Inglés

O Espanol

O ASL

O Arabe

(O Chino

O Aleman

O Criollo Haitiano
O Hindi

(O Hakha Chin
() Karen

O Otro

Otro idioma

(Cuanto tiempo ha vivido en el condado de
Steuben?

(O Menos de afio

O 1-5 afios

O 5-10 afios

(O Mas de 10 afios

(O No vivo en el condado de Steuben.
(O No sé¢/No quise responder.
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Por favor, evaliie como la situacion actual de cada una de las siguientes areas esta afectando

la salud general de la comunidad. Marque la casilla correcta.

Impacto ‘Algunos
muy 1mpa<;tos
negativo  negativos
Disponibilidad de servicios de atenciéon médica primaria
Disponibilidad de servicios de atencion médica especializados (como
obstetricia, pediatria, geriatria)
Disponibilidad de servicios de atencién médica en el hogar
Entender como navegar por el sistema de atencion médica
Numero de proveedores (atencion médica, dentistas, oftalmoélogos) que
aceptan Medicaid
Costo de transporte
Disponibilidad de transporte
Estado de las aceras
Disponibilidad de aceras
Costo de cuidado infantil
Disponibilidad de cuidado infantil en general
Disponibilidad de cuidado infantil fuera de las 8 am y las 6 pm
Disponibilidad de programas extraescolares
Capacitacion u oportunidades para nifios que no planean ir a una
universidad de cuatro afios
Disponibilidad de servicios de educacion especial
Tener personas de diferentes culturas en la comunidad
Comprension y aceptacion de diferentes culturas en la comunidad
Sentimiento de inclusién/conexiones en la comunidad
Disponibilidad de proveedores de atencion médica que hablen espanol
con fluidez
Servicios de tratamiento actualmente disponibles para el trastorno por
uso de sustancias/adiccion
Servicios de salud mental actualmente disponibles
Servicios de intervencion en crisis
Costo de la vivienda
Costo de la comida
Costo del seguro
Costo de la atencion médica

Disponibilidad de actividades/recreacion en interiores

impacto

Algunos  Impacto
impactos muy
positivos  positivo
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Para lo siguiente, indique el nivel de necesidad en su comunidad. Marque la casilla correcta.

No tengo
No hay Algunos  opinion de Necesidad Necesidad
necesidad necesitan ningun definida extrema
modo

Mas proveedores de atencion primaria

Mas especialistas (como obstetras, pediatras, geriatras)

Mas servicios de atencion médica a domicilio

Servicios de atencion médica de bajo costo

Proveedores de atencion médica que aceptan Medicaid

Ayuda para navegar por los servicios y recursos de atencion
médica

Ayuda para navegar por los servicios y recursos fuera de la
atencion médica

Informacion sobre qué servicios y recursos hay en la comunidad
Transporte médico que no sea de emergencia

Transporte publico

Mas aceras

Reparacion de aceras existentes

Cuidado infantil asequible

Cuidado infantil asequible fuera del horario de 8§ am y las 6 pm
Mas programas extraescolares de cualquier tipo

Capacitacion y educacion para estudiantes que no planean ir a
una universidad de cuatro afios

Servicios de educacion especial

Educacién para reducir el estigma sobre otras culturas

Clases de idiomas para personas que no hablan inglés

Mas servicios de traduccion

Proveedores de atencion médica bilinglies y con fluidez

Mas opciones de tratamiento para el trastorno por uso de
sustancias/adiccion

Mas viviendas residenciales o de transicion para el trastorno por
uso de sustancias/adiccion

Servicios de educacion y prevencion para el trastorno por uso de
sustancias/adiccion

Mas tratamiento de salud mental

Mas servicios de intervencion en crisis y seguimiento

Vivienda asequible

Vivienda de bajo costo/bajos ingresos

Refugios de emergencia para poblaciones sin hogar

Alimentos asequibles y saludables

Mas despensas de alimentos/asistencia

Mas opciones de seguro médico

Asistencia para obtener un seguro médico asequible

Opciones de atencion médica para bajos ingresos/bajo costo
Oportunidades en interiores para recreacion/entretenimiento
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(Tiene usted un proveedor de atencion

primaria? O S
0O No

Indique cualquier barrera para obtener un
proveedor de atencion primaria.
(Qué tipos de especialistas en atencion médica cree usted [] Psiquiatras (Salud Mental)
que son los mas necesarios en su comunidad? S gedia_tras

. entistas
Seleccione todas las que correspondan. [] Cardiologos (Corazon y Vascular)

[] Endocrinodlogos (diabetes, tiroides, hormonas)

[] Gastroenterologos (sistema digestivo)

[[] Oncodlogos (cuidado del cancer)

[] Neumologos (pulmones y respiratorios)

[] Obstetras/ginecologos (salud de la mujer, embarazo,
atencion reproductiva)

[ ] Optometristas (cuidado de la vista y eximenes oculares)

[] Audidlogos (audicion y equilibrio)

[] Urologos (salud urinaria y reproductiva masculina)

[] Reumatélogos (enfermedades autoinmunes y articulares)
Otros

Se necesita otro especialista
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([Como suele enterarse de eventos comunitarios o
recursos locales?

Seleccione todas las que correspondan.

I 0 U

Redes sociales (por ejemplo, Facebook, Instagram, etc.)
Sitios web o boletines informativos de la comunidad
Boletines informativos por correo electronico de
organizaciones locales

Boca a boca (familia, amigos, vecinos)

Periddicos locales (impresos o en linea)

Volantes o carteles en lugares publicos (bibliotecas,
tiendas, centros comunitarios)

Boletines de la iglesia

Alertas de texto o llamadas de agencias locales
Anuncios de radio

Noticias de television locales

Otro

Otra forma de conocer los eventos y recursos de la
comunidad.

Por favor, comparta alguna reflexion final sobre la

salud de la comunidad.

REDCap



Cameron CHNA Report 2025

Gender Distribution

Prefer not to say (1.9%)
Male (17%)

Female (81%)

Created with Datawrapper

Race

Don't know/Declined to Native Hawaiian or
answer (35) Other Pacific Islander

Other race (1) (1)
More than 1 race (9)
Asian (5)

Black or African
American (6)

White (462)

Reported Race from Steuben County's Community Health Needs Survey respondents
Created with Datawrapper



Ethnicity

Hispanic, Latino/a, or

I | Spanish Origin (23)
Not Reported (496)

Reported Ethnicity from Steuben County's Community Health Needs Survey respondents
Created with Datawrapper

Survey Respondent Age Ranges

18-24 (11) Under 18 (1)
75+ (46) 35-44 (99)
Unknown (48) \
25-34 (64) b
65-74 (77)
Age ranges from Steuben County's Community Health Needs Survey respondents
Created with Datawrapper

45-54 (89)

55-64 (84)



Length of Time Living in Steuben County

1-5 years

1 do not live in 0

Steuben County
80

More than 10 years
307

1 Lessthan1year 2 Don'tknow/Declined to answer

Length of time living in Steuben County from Steuben County's Community Health Needs Survey respondents

Created with Datawrapper
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Zip codes from Steuben County’s Community Health Needs Survey respondents
Created with Datawrapper



Primary Language Spoken
spanish [ 10
Declined to Answer [ 7
Arabic | 1
German | 1

Qther | 1

Reported Race from Steuben County's Community Health Needs Survey respondents
Created with Datawrapper

Specialists
Psychiatrists !
Endocrinologists WG]
Obs Wk
Dentists WEIS
Cardiologists [EE:
Pediatricians [kl
Rheumatologists WP
Pulmonologist J#A
Optometrists BNV
Oncologists [l
Audiologists Iip
Urologists Rlele]
Gastroenterologist B

Other B&[3

Reported from Steuben County's Community Health Needs Survey respondents
Created with Datawrapper



ENT .
Integrative

Opthamologist .
Nephrologist
Dermatologist

Pediatric Endocrinologist
Infectious Disease

Urogynecolo
Getiatric ™

Have Primary Care Physician

No (5%)

Don't know/Declined to
answer (28%)

Yes (66%)

Source: Reported from Steuben County's Community Health Needs Survey respondents « Created with Datawrapper



Please indicate any barriers to obtaining a primary care provider.

1. No doctor accepting patients

2. Not enough providers that accept medicaid

3. Free clinic provided by the employer

4. none

5. cost

6. They charge so much money and rarely have
answers

7. Lack of transportation

8. Not accepting new patients.

9. not being accepted by in gov, and not affording
healthcare

10. cost

11.na

12. Finding one that accepts new patients

13. I don't go to a doctor regularly

14. ride

15. Provider not taking new patients

16. I couldn't get into Steuben so I have one in
Auburn.

Community Survey Info
Social Media AL

Word of Mouth sy

Community Websites or Newsletters [0k
Flyers or Posters

Radio [l

Email s

Local newspapers [GE]

Local TV [

Church

Texts Fe¥i

other [ 14

Reported from Steuben County's Community Health Needs Survey respondents
Created with Datawrapper



Other Sources of Community Survey Info

1. Church

2. Family

3. Senior Center COA/YMCA

4. Friends

5. friends

6. Flyers

7. Heritage Club very good

8. Church, Project Help

9. Work emails

10. Food Banks

11. Better Business Bureau

12. Speakers (@ Senior Center

Comments:

1. Deseo de todo corazoén que haya mas servicios economicos para la mujer, como
ginecologos, dentists, etc. TRANSLATION: "I sincerely wish for more affordable
services for women, such as gynecologists, dentists, etc."

2. great community to work

3. Ithink to ask us

4. We need more transportation and places that take state insurance

5. Please build sidewalks from the mound north all the way to he shopping areas and
crosswalks on the north side of town. Actuall Cross walks! Instead of a recreational
trail. So many people do not have a vehicle, and almost get hit while walking in the
road. Just for groceries or work. One person has died getting hit by a car! Invest in
projects for productivity and safety.

6. We need free healthcare for primary care providers and dentists

7. 1 feel that there needs to be more support and clinics available at reduced cost

8. We need an indoor/outdoor pool. Sheets park is going to be great for our community.

9. Ithink locking up the population for months on end, closing churches and gyms while
leaving liquor stores and fast-food restaurants open for business was the most
RIDICULOUS choice. I'm disgusted by the medical field in general, as they prefer to
be drug dealers for kickbacks as opposed to ACTUALLY helping people stay well.
You wonder why there is a mental health crisis. It was created purposefully by Big
Pharma and the WHO to force people into living their lives medicated. This constant
focus on the young is so that they will have more people on their drugs longer - it's
why they are pushing all these vaccines on babies, why they are encouraging
transitions at younger ages, it's a travesty.

10. For a small community, Steuben County is doing its best to upgrade services and move
forward. Just heard an announcement for a health Fair at the Event Center next
Tuesday

11. Very few resources for immigrants and low costs

12. Good to have this survey to help out the community

13. Overall good. Very Good. Freindly community. Welcoming and inclusive



14.

15.
16.
17.

18.

19.
20.

21.
22.

23.
24.
25.

26.

27.

28.
29.

We need an adult daycare, childcare, Additional sidewalks around the lakes to promote
outdoor activity, public, transportation, such as buses, Uber, taxis. Sidewalks on North
Wayne

need more help for the community to get along with each other

I have always had a positive experience when dealing with Cameron and Parkview

I feel our community health is ok. There's obviously always room for improvement. I
wish there were more services here instead of having to travel to Fort Wayne or further
for "bigger" hospitals. I also feel a lot of town isn't accessible because of the limited
amount of sidewalks or transportation to the "shopping" side of town. I've heard a lot
of people aren't comfortable taking the bike trail to get to these stores because they're
out of the way of where they are coming from. There are so many things that could be
improved that would allow this town to thrive even more.

We need an indoor track to walk around with family when weather is bad. Dont want
to commit to a membership. Our community can benefit from this.

Talks or lectures on healthy eating habits.

Thank you for the road and sidewalk repairs! Can we create incentives to revive our
downtown in Fremont? Cameron is making great changes for our community!

In need of more dentists and dentists that take Medicaid.

There is a great need for a dialysis center in Steuben Co., especially since we are a
recreational community with summer residents from other states. Dialysis patients
have to travel a minimum of a half hour both ways for their treatments.

overall community health needs assessment

Medical support supplies

Over the years Cameron [illegible] has been more visible [illegible] in the community
than others. They are such a valuable resource, I feel they need to be more consistent
visible. Social media: Facebook Print: more ads in *** [illegible] (I know they can be
pricey!); a weekly column in HR Schools/youth: coordinate [illegible] on health
projects - perhaps have a contest provide resources. Use a child (with parents'
permission) on a radio commercial. Draw from HOE I wish you success!

We desperately need a high quality, new nursing home facility that has up to date
technology and care. Needs to have levels of care for those who need little, to those
who need a lot, where one can move through the levels as needed. Must also include
memory care. We would have loved to kept my parent here locally but were very
disappointed and underwhelmed with the facilities offered here. Over crowded, old,
and at the time, only one offered care for memory care. We chose a facility in
Kendallville, which was not convenient, but the best option that met our needs. Please
consider this as we see a great need for this in Angola.

Lawn/tree care to help people stay in their homes. Medical supplies: NOT everyone
can do online! CPAP - set up.

Need more sidewalks to get to places.

I believe that our community has a crushing need for affordable health care, affordable
childcare, and access to government assistance. Many families are not able to afford
housing, food, and healthcare and still don't qualify for any form of assistance. Many
young couples are refraining from having families because of the cost of childcare and
the fear of not being able to own a home due to cost and availability. Many people
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31.
32.

33.

34.
35.

36.
37.
38.
39.
40.

refrain from going to the doctor because of the high cost, so many people in our
community are going to work sick or suffering permanent damage to their bodies.
Moved here 5 years ago. Very impressed with the hospital for the size of the
community, would like to see neprologist and dialysis Would like more availability
to the dietary department. To check about dietary needs. And not need appt. Just for
questions.

more street cleanings and littering clean up

It's extremely dangerous and difficult to run/ride bikes along the surrounding lakes
with no trails/proper sidewalks to safely explore this beautiful area. I'm nervous for my
kids to run/walk/bike Crooked Lk area. For someone who used to live in this area 20
years ago and has recently moved back, I would say finding a dentist or specialty MD
was much more difficult to find than a regular family doctor. There is a huge wait to
get in for an initial appointment, especially at the dentist.

The drug use is out of control. Need more proactive help verses jail Need more
programs to help long term sucsses. Meth is a huge problem here with no good help or
programs

More help for people who really need housing and food help!

While I have access to good health insurance & good health care providers, the wait
time to get in when sick w/ infectious disease is too long unless I go to Urgent Care. I
would rather see my PCP. Even when needing a specialist, I usually get in much
quicker down in Ft Wayne. I am fortunate to have the means to go to Ft Wayne to do
so. I volunteered at a food pantry. In general, in this country, it's abused & we as a
society are not helping people to help themselves become self sufficient. Our Federal
government says to hand out food, no questions asked except proof of residence in the
county. Many issues (not all) relating to health of a community really are spiritual in
nature. Until one wants to change, there will always be substance abuse, mental health
issues, homelessness, and some physical illness due to life style choice. Only Jesus can
offer lasting change. This is a free country. No one can force anyone to change. That
said the healthcare & insurance model have it's issues. It's easier to spend other
people's money. However, I would rather be here than have universal health care that
other countries have. I am not sure the best way to help the community. One thing our
community should do is to look at how duplication of services can be avoided so the
resources we do have can be better utilized. Child care is also an issue. Lack there of.
It's expensive and it's difficult to get good workers, pay them well & make a profit.
Most daycares need subsidized to function. I don't know the answer to that either...
These has been mostly negative. However, things don't have to stay the way they are.
Leaders can come together to brainstorm solutions and rally the community to serve
one another to make Steuben County an even better place.

need more events or recreations

Need Dialysis

Great survey

Emergency shelter for the homeless is long overdue.

Nice community to live in. Appreciate the services that Cameron is bringing back local
to save trips to other facilities. | understand some services are cost prohibited do to the
size of the population but great the cooperation with. Parkview for the extreme
specialty needs.
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43,
44,
45.

46.

47.

48.

49.

50.
51.

52.
53.
54.
55.

. The county is definitely in need of more primary care physicians.
. I wish we had a more cohesive community with the various cultures residing here. I've

heard many negative feelings toward non-American residents. How can we build that
community? Thank you for doing this survey!

We need more doctors' offices, restaurants, stores, and gyms

We really could use a dialysis center in Steuben County. I am surprised there isn't one.
There are many discreet populations in the county who need different things. However,
affordable and/or low cost housing, affordable child care, no cost or low cost
transportation, and mental health services (psychiatrists in particular) are currently the
greatest need.

Walkability of Angola. People should be able to safely walk from the west side of
Angola to Cameron and Walmart/Meijer. Sidewalks on Calvary Lane to connect
Easton Place to Herrington to Acres Trust preserve to Sunnyfield addition to bike trail
on 827. Emergency homeless shelter. Childcare coordinator for Steuben County.
Organized effort to get home day care business licensed to allow for better pay and
more childcare openings.

I am forced to drive to Fort Wayne and Carmel for all of my specialists because they
are not available here. Even my primary care provider is in Auburn due to the ones
local having "full" Medicaid panels. All of my child's providers for his special needs
are in Fort Wayne, where we also just travel multiple times a week. There are existing
places in town, but not enough, so they are not excepting new patients. Providers
available across all specialties are on long wait lists due to the underserved community.
This town has so much potential, and the community is friendly and great, but the
problem is there are not many activities to do (especially in winter) and we all travel to
Fort Wayne to find recreation, arts, culture, extra curriculars for our children. Bring
more jobs here, especially in the healthcare or entertainment fields.

Cost of living for single parents and school services are ridiculous. I'm a single mom of
two and my kids go to ELC and the cost to have them go there my bank is always in
the negative because I have to work full time and I have to pay for before and after
school care. It's definitely a financial burden over $200 a week for my kids and I'm
drowning financially

The Big Beautiful Bill is going to make things even worse for us in Steuben County.
Things are not looking good for bringing people here. Also the racism and hatred for
other groups and cultures gets worse and worse.

People need to stay healthey

When will we be changed over to Parkview Being Transferred to If Wayne is hard on
alot of families and don't get to see family or give the support they need cause of
Transportation

Keep joggers off the streets and on sidewalks. Not not, jogging before sunrise.
Limited available providers

Very Good

It seems we need more activities that are more diverse than trying to turn the city into
an art town. Also doing more in the community and not just in town area... realize
Angola isn't the only town in Steuben county.
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57.
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59.
60.
61.
62.

63.
64.

65.
66.
67.

68

70.
71.
72.

73.
74.

Angola, for its size, is an amazing community health-wise. I have been in the area since
1970 and have seen the area blossom with health opportunities....in many cases, people
no longer have to drive to Ft. Wayne for excellent treatment.

Cameron Health is such an "anchor" for Steuben County and we as a community, are
truly blessed! Each and every time I have been in the hospital for tests on myself or
hubby makes me smile as I walk back out L A 4

1 value Cameron and its commitment to the community. It is nice to drive to Angola
and have all my medical needs met vs. traveling to Ft. Wayne.

Education starting in early grades. Education in healthy foods, exercise, mental health.
None

Need medical supply store for CPAP, braces, walkers, etc.

There is a general (and growing) lack of trust in western medicine. Having more
options AND timely access to practitioners who will listen, & support families who
don't choose traditional medicine is without a doubt a need within this community.
Creating policies within offices that state families must be all in on vaccines or they
cannot be seen by primary care is only furthering discord between families & the health
system.

We would like investigators (?intrepetes?) who can be present at the hospital.

Cameron is growing and has the opportunity to make changes and make a difference
in our community

One other issue is finding providers who are covered under my health insurance plan.
More Drs. that accept Medicaid

need more affordable options for transportation for low income patients to get to
specialists in fort wayne. STAR cannot keep up with the needs in the community and
patients are missing appointments due to either cost or no availability. many homeless
living in motels/campers/cars with no where to go as the waitlist is months long for low
income housing options.

. more Dr. at cameron Im on a 3 month wait for a foot Dr app
69.

I think we need more affordable health care for those who need it and to get the same
kind of care people with good insurance get. Just because someone is not financially
well off doesn't mean they should not be able to get the best health care without costing
an arm and a leg. Same with prescriptions.

good

really good for me

Healthcare costs are far too high and I am tired of catching / correcting Cameron
billing errors. I would suggest getting more proficient at your intended purpose before
branching out to other areas.

o

I think it would be nice to know what services we currently have in our community. |
know some, but this made me realize there are many I am unaware of. Maybe others
are too. We definitely need a kidney dialysis center in Angola. My Mom was on
dialysis and we met several from our area who were forced to drive to K-ville, Auburn
and FW to get treatment. This is long overdue. The hospital is not equipped to even
provide emergency in-house dialysis if needed - causing patients to be transferred to
FW if they are a dialysis patient. Please take this into consideration. Star Transport is
great for local transport - but is not cost effective for travel to other towns - for
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example for dialysis treatments, cancer treatments (that aren't available at our Cancer
Center) and appointments with specialists not in residence at Cameron. It would be
nice if the hospital could offer transport at least to other Parkview hospitals, dialysis
center etc. Perhaps insurance would cover it for many - Star is not covered by some
insurance. This is a major concern for our elderly community members and those
struggling with debilitating diseases. On a side note - I wonder why Cameron Lab is a
"separate entity." Our insurance is good thru the hospital, our family doctor et. but we
have to go to Lagrange, Noble, Dekalb or FW to get our labs covered? There seems to
be a lot of confusion about whether Cameron is Parkview affiliated - if it is - it ALL
should be including the lab. That all said - The Cancer Center is a God Send! It was
very needed in our area and is a real blessing to many. Cameron also has some
wonderful family doctors and ER doctors and staff. I think the addition of more staff
specialists would be a definite benefit. I realize Cameron is somewhat limited in the
services it can offer, but for those it can - I have found it to be an excellent small town
hospital!

Everyone complains; next person praises.

I think it is a great disservice that we ended our Home Health Care program. With the
difficulty we have obtaining HHC services from other companies that offer VERY
limited services (little to no therapy) it feels like we are sending Cameron patients
home to intermittent HHC services at best especially when we have a TCU program
and limited follow through care when they are discharged. It feels like we have a gap in
care from Inpatient/TCU to outpatient therapy. We could help close this gap by having
HHC services. This would help reduce hospitalization and the growing outpatient
therapy schedule. We also have a growing number of Parkinson's patients in the
community, and a Movement Disorders Neurologist would be an amazing contribution
to our community. We have one neurologist that comes up a couple times a month, but
this 1s definitely not enough. If we have a Movement Disorders Neurologist, I can
guarantee their schedule would be filled quickly! There is NO movement disorders
neurologist in the area as the only one in Fort Wayne just left the community. I know
people from Michigan, Ohio and Fort Wayne would come to see a Movement
Disorders Neurologist here at Cameron instead of having to drive to Ann Arbor,
Cleveland Clinic or Indianapolis.

Mental health really needs more attention. This seems to be a big issue and the
community.

The rising cost of healthcare is very concerning, as well as the cost of living overall,
and with no signs of positive change in sight, this is likely to affect the health and well-
being of more and more people. Not everyone has good employer health insurance,
and not everyone can afford the cost of a healthcare plan for their family. More
affordable options should be readily available. There have been multiple times when I
have contacted the hospital or local doctors' surgery etc., and I am made to feel
ashamed that I don't have health insurance due to the extortionate costs, and some staff
have been quite rude! We should not have to worry about whether we can afford a
doctor's appointment or a surgery, etc. and every person should be treated with the
highest standard, despite our ability to pay or not! Also, the timeframes for booking
appointments is becoming ridiculous. For example, a regular teeth cleaning
appointment is scheduled out 11 months at one local dentist office, with some not even
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taking on new patients. This is also becoming more prevalent with family doctors. A
colonoscopy at the local hospital was scheduled out for 5 months the last time I tried to
book one.

We are very lucky to have such an outstanding hospital in our community - They are
friendly every time we enter the building. The cafe is also wonderful - We even go eat
just on a date night as the food is so good - Other friends do this also. We sure were
blessed with our retired Dr. Berry Miller - hope the care continues with the new staff.
As a mother with several children in the medical field thank you for all you do for your
patience and community.

Our community is full of healthcare options, I think we need better sharing of
information based on the questions in this survey.

Nurse practitioners always sends to a specialist no matter how far away from Angola
they are. Cameron ER needs improvement They have a habit of sending patients to
Parkview and then patient has to find a way back to Cameron to get car. They send
down they get you back

I do feel like healthcare in this area has improved so much in the last 5-10 years but as
in everything there is always room for continued improvement. Would however love a
class to help with Spanish education as a healthcare worker to better work with our
increasing Spanish population.

Cameron needs to accept the ANTHEM that's offered via OBAMACARE. Its the best
plan out there for Hoosiers!

Biggest challenge is for people to know all the resources that are available in the
county, and how to help navigate it. Second biggest is for the things that ARE offered
(or if/when they are offered), for people find the time to use them (activities with
family, etc.).

Much improved but we could always do better.



How do the following issues impact the health of your community?

Topic Responses
Very Some Some Very Don’t Know/ Average
Negative Negative No Positive  Positive  Declinedto  Weighted Weighted
Issues Impact Impact Impact Impact Impact Answer Sum Response
Cost of housing 14 119 63 33 11 138 628 1.21
Cost of insurance 141 132 45 35 29 137 825 1.59
Cost of healthcare 144 122 46 33 34 140 828 1.60
Availability of childcare outside of 8 a.m. to
6 p.m. 123 73 127 27 18 151 848 1.63
Availability of childcare in general 123 88 107 29 23 149 851 1.64
Cost of food 122 143 51 34 32 137 857 1.65
Cost of childcare 122 78 123 27 23 146 870 1.68
Availability of healthcare providers fluent in
Spanish 37 85 177 37 19 164 981 1.89
Availability of transportation 73 93 129 46 34 144 1000 1.93
Cost of transportation 50 95 159 41 27 147 1016 1.96
Currently available treatment services for
Substance Use Disorder/Addiction 43 74 155 70 22 155 1046 2.02
Crisis Intervention services 45 77 138 68 35 156 1060 2.04
Availability of afterschool programs 47 78 147 68 29 158 1061 2.04
Availability of indoor activities/recreation 62 111 88 81 38 139 1062 2.05
Availability of special education services 32 77 151 73 30 156 1081 2.08
Currently available Mental Health services 53 75 119 84 40 148 1096 2.11
Training or opportunities for kids who don't
plan to go to a four-year college 39 78 134 81 37 150 1106 2.13

Number of providers (healthcare, dentists,

eye doctors) that take Medicaid 51 86 113 75 50 144 1112 2.14
Availability of sidewalks 50 94 110 69 54 142 1114 2.15
Condition of sidewalks 44 97 117 76 46 139 1123 2.16



Understanding and acceptance of different
cultures in the community

Availability of healthcare services in-home
Feeling of inclusion/connection in the
community

Understanding how to navigate the
healthcare system

Having people of different cultures in the
community

Availability of specialty healthcare services
(such as OB, pediatrics, geriatrics)

Availability of primary healthcare services
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1196

1207
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2.29

2.30

2.33

2.33

2.36

2.60

2.79



Do you see a need for the following in your community?

Topic Responses
Don’t Know/ Average
Definite Extreme Declined to Weighted Weighted
No need Some Need No Opinion Need Need Answer Total Total
Affordable housing 8 32 44 121 161 153 1493 2.88
Affordable, healthy food 6 41 47 133 136 156 1441 2.78
Assistance in securing affordable
health insurance 6 36 75 119 125 158 1404 2.71
Affordable childcare 9 27 91 106 127 159 1395 2.69
Low-cost/low-income housing 12 38 68 118 126 157 1394 2.69
Low-cost healthcare services 8 45 58 154 100 154 1388 2.67
More health insurance options 7 33 81 129 108 161 1372 2.64
Low-income/low-cost healthcare
options 10 40 77 121 113 158 1370 2.64
Affordable childcare outside of 8
a.m.to 6 p.m. 11 28 106 102 109 163 1338 2.58
Emergency shelters for unhoused
populations 12 55 82 114 102 154 1334 2.57
More Mental Health treatment 13 39 79 143 86 159 1330 2.56
Public transportation 12 61 81 115 97 153 1322 2.55
Indoor opportunities for
recreation/entertainment 17 41 75 129 95 162 1315 2.53
Information about what services and
resources are in the community 7 58 69 145 80 160 1310 2.52
Healthcare providers that accept
Medicaid 11 25 139 102 84 158 1306 2.52

Non-emergency medical
transportation 9 54 94 120 85 157 1304 2.51



Training and education for students
who do not plan to go to a four-year

college 15 41 87 140 76 160 1298 2.50
Help navigating healthcare services

and resources 10 54 89 141 68 157 1289 2.48
More specialists (such as OB,

pediatrics, geriatrics) 12 62 76 153 62 154 1286 2.48
More food pantries/assistance 14 55 92 117 83 158 1283 2.47
Help navigating services and

resources outside of healthcare 10 50 102 127 70 160 1274 2.45
More Crisis Intervention services

and follow up 11 42 95 132 73 166 1273 2.45
More in-home healthcare services 10 45 117 133 56 158 1263 2.43
More afterschool programs of any

kind 16 37 119 111 74 162 1261 2.43

Education and prevention services
for Substance Use

Disorder/Addiction 15 43 107 131 63 160 1261 2.43
Repair of existing sidewalks 19 39 117 105 76 163 1248 2.40
Special education services 11 39 135 111 62 161 1248 2.40
More sidewalks 29 37 113 97 83 160 1245 2.40

More treatment options for

Substance Use Disorder/Addiction 15 50 104 127 62 161 1245 2.40
More primary care providers 13 74 72 166 40 154 1241 2.39
Language classes for non-English

speakers 20 52 99 128 60 160 1233 2.38

More residential or transitional

housing for Substance Use

Disorder/Addiction 15 44 128 109 60 163 1223 2.36
More fluent, bilingual healthcare

providers 21 43 128 118 49 160 1208 2.33



Education to reduce stigma about
other cultures 28 39 126 97 66 163 1202 2.32
More translation services 21 47 122 114 53 162 1202 2.32





